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Recognized by CQL | The Council on Quality and Leadership with Person-Centered Excellence Accreditation With Distinction
Working toward a world of dignity, opportunity and community for all people

AHRC Nassau Recertified as a Compass Agency!
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The annual Compass Validation was conducted the week of May 8, 2024 by the NYS Division of Quality Improvement (DQI) and Bu-
reau of Program Certification. This is an annual review to ensure AHRC Nassau continues to meet all the state Compass criteria as
well as the standards set forth in AHRC Nassau’s Compass Management Plan.

The review lasted three days with outstanding results and AHRC Nassau was recertified. The auditors participated in a variety of
activities. They interviewed advocates and board members, attended various empowerment events including the POMs Rally and
Voice for Choice initiative. The team also attended house and family meetings, council meetings, and many other events. There was
tremendous focus on person-centered initiatives.

The auditors were impressed by the level of quality of improvement
throughout the agency at all levels, and praised the activities and staff
that encourage each person to take control of their life. They noted the g8
people supported by AHRC Nassau have significant input into the oper- g
ations of the agency.

During the Validation Visit, the auditors also visited various sites and
conducted joint surveys with AHRC Nassau’s Regulatory Affairs De-
partment. OPWDD recommended adding a formal tracking procedure
to the complaint process and uploading the incident reporting 149. Both
have been initiated and will be adopted into policy.

Congratulations and thank you to the Councils, Board of Direc-
tors, the Compass Committee and all stakeholders!




MISSION STATEMENT

AHRC Nassau empowers people to
live fulfilling lives.

Together with
Family— Friends— Community

empowers people to

Guiding Principles B v fulfilling lives.
Demonstrate
. o o b Togetherwity it coebrates.

« Work together to achieve excellence by in overy inoraction. NI RIE L IR A taients, doas.

promoting opportunities and supporting

dreams.
« Demonstrate courtesy, respect and com- |

passion in every interaction. Work fogether to achieve excellence by

promoting opportunities and supporting dreams.

+ Foster a unified culture that celebrates di-
verse talents, ideas and potential.

Mission Statement In Action

Congratulations to Kenny Smith and Noah
Probert on their new roles as Community of
Practice Liaisons. Under the leadership of DEI
Officer Sarah Gonzalez Noveiri, Kenny and No-
ah will be instrumental in reviewing and provid-
ing feedback on resources, training materials,
and practices to ensure they are accessible
across New York State. Their roles bring valua-
ble perspectives from those who receive our
agency's supports and beyond. Kenny and No-
ah are excited for this opportunity.

Thomas S. Gulotta
Wheatley Farms & Arts Center

Wheatley Farms and Arts Center
Weekday volunteer opportunities are available from 9:30 a.m. to 2:30 p.m., where you can help with the care and upkeep of the farm and
its animal residents. We're also seeking volunteers for afternoons and weekends. With summer in full swing, we invite you to discuss how
your interests can best contribute to the growth and development of our farm. Volunteer opportunities are open! Contact Jerri Walker,
Volunteer Coordinator at 516.626.1075 extension 5140.



MISSION STATEMENT & GUIDING PRINCIPLES IN ACTION

Community Connections

Jericho High School Seniors Shine
at Wheatley Farms By Jerri Walker

Every Thursday, 12 seniors from Jericho High School attended
Wheatley Farms, where they are mentored by the dedicated people
who are supported by day services at the farm. This collaboration
provides a wonderful opportunity for these seasoned volunteers,
who have been contributing to the farm for over two years, to show-
case their leadership skills and share their knowledge.
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The teachers of Jericho High School were especially thrilled to witness the progress of Melissa, a recent graduate.
Her leadership at Wheatley Farms has been exemplary and inspirational for current students. "Our students are so
fortunate to have this opportunity,” said Jenna Provenzano, a teacher at Jericho High School. Mentor Melissa added,
"l love their visits and to see them here each week."

The partnership between Jericho High School and Wheatley Farms has proven to be a valuable experience for all,
fostering growth, leadership, and community spirit.

COMMUNITY RECONNECTIONS

Volunteer Coordinator, Jerri Walker organized a peanut butter and jelly drive where people made sandwiches to dis-
tribute to the community, including the Freeport Church of Christ and Saint Mother Teresa Outreach Center. This ini-
tiative not only spread joy and nourishment but also helped fight food insecurity, embodying the spirit of giving back
and caring for others.
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https://www.facebook.com/hashtag/volunteer?__eep__=6&__cft__%5b0%5d=AZXTAFWD2Snc-m5jJrsq4YcFHHuiywwAvt1sOzXPJj-087gr3z_SB_eOpF4wmUKzGc3_RlRuXrtOaRcr3WtrfhK32xrakzC_bM91ND1BpXYESQSmnK--kqYpXnuCU0dORR2_T58mNMZbyafPhpyKuxL2b-3-EnPDw5PSITV9TBkfFBwxCQkNeeRnet5pSC7
https://www.facebook.com/hashtag/ahrcconnections?__eep__=6&__cft__%5b0%5d=AZXTAFWD2Snc-m5jJrsq4YcFHHuiywwAvt1sOzXPJj-087gr3z_SB_eOpF4wmUKzGc3_RlRuXrtOaRcr3WtrfhK32xrakzC_bM91ND1BpXYESQSmnK--kqYpXnuCU0dORR2_T58mNMZbyafPhpyKuxL2b-3-EnPDw5PSITV9TBkfFBwxCQkNeeRne
https://www.facebook.com/hashtag/ahrcdayservices?__eep__=6&__cft__%5b0%5d=AZXTAFWD2Snc-m5jJrsq4YcFHHuiywwAvt1sOzXPJj-087gr3z_SB_eOpF4wmUKzGc3_RlRuXrtOaRcr3WtrfhK32xrakzC_bM91ND1BpXYESQSmnK--kqYpXnuCU0dORR2_T58mNMZbyafPhpyKuxL2b-3-EnPDw5PSITV9TBkfFBwxCQkNeeRne
https://www.facebook.com/hashtag/volunteer?__eep__=6&__cft__%5b0%5d=AZXTAFWD2Snc-m5jJrsq4YcFHHuiywwAvt1sOzXPJj-087gr3z_SB_eOpF4wmUKzGc3_RlRuXrtOaRcr3WtrfhK32xrakzC_bM91ND1BpXYESQSmnK--kqYpXnuCU0dORR2_T58mNMZbyafPhpyKuxL2b-3-EnPDw5PSITV9TBkfFBwxCQkNeeRnet5pSC7
https://www.facebook.com/hashtag/disability?__eep__=6&__cft__%5b0%5d=AZXTAFWD2Snc-m5jJrsq4YcFHHuiywwAvt1sOzXPJj-087gr3z_SB_eOpF4wmUKzGc3_RlRuXrtOaRcr3WtrfhK32xrakzC_bM91ND1BpXYESQSmnK--kqYpXnuCU0dORR2_T58mNMZbyafPhpyKuxL2b-3-EnPDw5PSITV9TBkfFBwxCQkNeeRnet5pSC
https://www.facebook.com/hashtag/disabilitypride?__eep__=6&__cft__%5b0%5d=AZXTAFWD2Snc-m5jJrsq4YcFHHuiywwAvt1sOzXPJj-087gr3z_SB_eOpF4wmUKzGc3_RlRuXrtOaRcr3WtrfhK32xrakzC_bM91ND1BpXYESQSmnK--kqYpXnuCU0dORR2_T58mNMZbyafPhpyKuxL2b-3-EnPDw5PSITV9TBkfFBwxCQkNeeRne

Meetings were held monthly, except for December and a summer break,
W consistent with the Management Plan.
Annual Council Presentation for the Board of Directors

On June 17, 2024 Christine — "
Koziej Day Hab Council Member
and advocate provided the annu-
al Council Presentation for
AHRC'’s Board of Directors.

Christine shared a video that
highlighted some of the councils
accomplishments including the
following:

+ Ongoing advocacy for a fair
budget and DSP wage en-
hancement with rallies, letter
writing and phone calls

+ Fundraising, food and clothing drives — connecting and
supporting surrounding communities

+ Rights Rally

» Support for PRIDE

+ Many DEl initiatives (we presented our DEI| guide to
many outside organizations)

« MLK Walk

+ SANYS conference

+ Voter Registration (This is new and we have already
registered an additional 75 voters.)

Thank you Christine!

Board of Directors Physical Plant Inspections

The Board of Directors’ physical plant inspections continue to play an important role in maintaining high-quality standards across
all sites.

On March 14, 2024, the annual committee meeting was held,
welcoming two new board inspectors, John Schlingheyde and
Dawn Tortora-Morici, to the inspection process.

During the meeting, it was noted that the total number of com-
pleted inspections in 2023 saw a significant increase compared
to 2022. This uptick is attributed to 2023 being the first year the
agency was able to achieve 100% completion of self-surveys
with board follow-up, after the inspection suspensions during
the COVID pandemic. The Maintenance Department was com-
mended for their prompt response in addressing all issues iden-
tified by the Board inspectors, particularly any prominent or po-
tential hazards. It was determined that the 2023 inspection re-
sults will serve as the baseline for future year-to-year compari-
sons. The committee also agreed to maintain the hybrid ap-
proach of virtual and on-site inspections, recognizing the effec-  Members of the Board of Directors along with management staff
tiveness and benefits of both methods. Furthermore, it was rec-

ommended that a single form be used going forward, allowing

Board inspectors to indicate whether an inspection was con-

ducted virtually or in person.

Sue Dowling has been instrumental in coordinating this initiative since its inception. Our sincere thanks to Sue for her profession-
alism, talent, and expertise.



BOARD OF DIRECTORS

SIBLING GROUP - AN AHRC NASSAU EVENT

On June 20, 2024, over a hundred people came together at Brookville for the annual sibling BBQ, celebrating the unique and
enduring bond between siblings. At AHRC Nassau, we recognize and deeply value the role that siblings play in the lives of the
people we support. As parents age or life circumstances evolve, siblings often step into the role of primary caregivers and advo-
cates, providing essential support and continuity. Their dedication not only strengthens their family connections but also enhanc-
es the broader AHRC Nassau community.

2024 SIBLING GROUP
Please join us!

« August 22, 2024: In person (Plainview) 6:00pm — 7:30pm
« November 7, 2024: Virtual 6-00pm — 7:30pm
» Holiday Party: December 10, 2024 -Brookville Mansion 6:00pm — 8:00pm




AHRC Nassau - Councils

January 2024:

Executive Council wmeet Weekly (Except Summer Break and November)

We started hosting a virtual Advocacy Leadership 8-week training course.
People learned about many leadership skills to assist with advocacy.

A virtual financial decision-making training was held.

An advocacy booklet was discussed, and all different kinds of advocacy
were reviewed.

Board President Sandy Gumerove attended our meeting and spoke about
her role as President.

Michelle Rudoff assisted Michael Costa in advocating about the price in-
crease of the soda machines and met with purchasing. A new machine
was added to both Freeport and Plainview, offering soda at the original
price.

February 2024:

Michelle Rudoff took part in a video to discuss why the 3.2% Cost of Living Adjustment (COLA) and DSP wage enhancement are
important.

Advocates went to Albany to rally for the 3.2% COLA.

Nicole Zerillo came to the Council and did a presentation on advocacy, explaining how AHRC Nassau and Citizens advocate and
how you can use advocacy to create videos to secure more funding for staff.

We had the honor of having Chris O’Connor attend our Council meeting, where he took questions about staffing and issues with-
in the agency.

March 2024:

Elise Olsen did Zumba with the Council.

We started taking ideas for activities for the Compass Validation visit that highlight our Compass efforts.

Amy Urich came to talk about her role at camp and what to expect at camp this summer.

Will Derr, CFO, spoke to the Council about the agency budget, including revenue and where the money goes.
Doug Golub came to the Council and spoke about leadership and the qualities of a good leader.

April 2024:

Giovanni Dainotto spoke to the Council about the hiring process and what goes into hiring new staff. He mentioned that if anyone
is interested, they can help with the open houses.

We continued to campaign for the 3.2% COLA increase and encouraged the governor to include the funding in her budget for
staff.

Anne Miller came to the Council to discuss incident trends, the reporting process, and the time frame involved.
We continued to gather activity and speaker ideas for the upcoming Compass Validation visit.

May 2024:

We had the honor and pleasure of having Shaun Weathers as our guest speaker at our Council meeting for the Compass Valida-
tion visit. He answered questions about staffing and agency issues and provided insight into the annual Day Hab picnic, mention-
ing that due to conflicts with the park, the picnic will most likely be in September.

Candice Comer from OPWDD attended the Council meeting, which was held in Brookville during our Validation visit.

Don Bynum spoke to the Council about how the maintenance request system works and the overall process.

Michelle Rudoff was a panelist for the last of the Georgetown webinar series, where she spoke on leadership and culture.
Colleen Tapia reviewed the Sexuality and Consent Policy.

June 2024:

Elise Olsen did a presentation on PRIDE.

Michelle was nominated and won the True Link's 2023 Grant for Best Practices in Person-Centered Excellence. The Council
came up with ideas for the grant money: These included: A Person-Centered Excellence conference. A Person-Centered Excel-
lence guidebook. Making Dreams Come True. Person-Centered training or rally for those coming out of high school: This is the
winner.

All the Councils are participating in a voter registration initiative, aiming to get more people in the agency registered to vote.
Colleen and Michelle visited East Meadow Hempstead Turnpike to start the voter registration initiative.
We had Sally Ann Burgess come to our Council meeting, where she spoke about her role and took questions from the Cogncil.



AHRC Nassau - Councils

Georgetown University’s Webinar Series Panelist
By Michelle Rudoff

On Tuesday, May 21st, | had the opportunity to be a panelist for the last
of The Arc New York Professional Development Series webinars, hosted
by Georgetown University’s National Center for Cultural Competence.
The title of this webinar was "Your Role as a Leader in Leadership for
Organizational Change."

| spoke about my Jewish culture and what | want staff to know. For exam- §
ple, at the age of 13, a boy has a Bar Mitzvah, and a girl has a Bat Mitz- , L n e e e
vah. However, many times, men and women who have I/DD aren’t usual-
ly asked if they want one or aren’t given an explanation of what it is. | also
talked about leadership—what | believe a leader is and how | demon-
strate leadership in my own life. | was asked to speak about my culture
just a few days before the webinar by Stanfort Perry. After discussing it
with Sarah Gonzalez Noveiri, | was able to draft something that related to
my Jewish culture.

American Heart Society Donation sy

o . Coleen Mackin
Ame}';"f;)“cgg%ﬁ 9 | came up with an idea around Valentine’s Day to make rib-
bons with hearts on them to sell and raise money for the
Learn and Live American Heart Society. One of my co-workers is a heart
transplant survivor which made this even more meaningful.

| raised $130.00 which was donated. It means a lot to me to
help others with serious medical conditions to live better lives and maybe they in turn will help
others as well.

Advocate Michelle Rudoff— Named an Employee of the Quarter

Recognized by Stanfort Perry, Chief Executive Officer
Stanfort Perry shared at the luncheon: “Congratulations to Michelle Rudoff, Quality En- |
hancement Trainer and Self-Advocate for being selected as Employee of the Quarter.
Michelle was nominated for many reasons but most specifically for her recent contribution
as a panelist for the Advancing Cultural and Linguistic Competence, Diversity, Equity, and
Inclusion Webinar. Michelle eloquently and professionally discussed her Jewish religion
and culture and advocacy leadership.

Most recently Michelle was nominated and is the recipient of a $2,500 grant for her impact
on promoting best practices in person-centered care from the True Link Best Practices in
Person-Centered Support Grant.

Since embarking in her role 11 years ago, Michelle has grown by leaps and bounds and
actively participates in many agency committees and councils. As a person who receives
services, Michelle is able to use her lived experience to guide agency decision making.
She has led numerous trainings and meetings to drive the agency’s person-centered goals.

Michelle continues to flourish in all areas of her position within AHRC Nassau. Congratula-
tions Michelle.”



Advocacy and Councils
AHRC Day Hab Council Update

¢ In January, campaigning began for new officers for the council. Posters were
created, and speeches were given. Voting will take place in February. Council
members collected food for the needy to support the fight against hunger. The
food was donated to a local food pantry. A contest was held with the theme of
what diversity means to them. There were numerous entries, and they were
put on display.

+ In February, voting began for the council officers. Hub sites started collecting
cans of soup for Lynne Brewer’s Souper Bowl event. All the soup will be do-
nated to Island Harvest. Singing telegrams were performed, with the proceeds
going to the American Heart Association.

¢+ |n March, the winners of the council election were announced, with Brian
Johnson as president, Mike Costa as vice president, and Alex Weigmann as
secretary. Brian worked on his connection to a congressman to arrange a visit
to an ICF so the congressman could see firsthand their needs. Two council
members were hired to work at the One Stop Gift Shop. The BOCES program
came to Freeport and gave free manicures to many of the people in the build-
ing. Many of the council members attended a rally in Hauppauge where they
advocated for additional funding for the direct care staff.

« In April, a group of people went to Albany to participate in a rally advocating
again for additional funding for their staff. The council sponsored a clothing
drive for the people of Haiti who are currently suffering. The hub sites partici-
pated in a "Spring into Action" contest, where much-needed items were col-
lected for the needy.

+ In May, the safe driving initiative was discussed with the council members,
and people were encouraged to report any concerns. Kindness Week was cel-
ebrated, with each day being highlighted by a different act of kindness. Nurs-
es’ Week was celebrated with thank you cards made by people and presented
to their nurses. People attended a rally in Hempstead, protesting cuts to Medi-
caid and services for people with disabilities.

¢ In June, a discussion was held about the importance of voting. The council is
working on encouraging people to register to vote. A concern was raised about the
prices of food from Wheatley Farms. The council officers are working on writing - -
down their thoughts and presenting them to the appropriate party. A few people attended the Beautiful Lives Project,
where they had the opportunity to play football with a college football team. Additionally, many people attended the SA-
NYS conference in Melville, where they participated in a workshop about bullying and learned more about self-
advocacy.

Day Hab Council Members at Rally to Advocate for Additional
Money for the Direct Care Professwnals
SMPSTEAD TOWN HAL




AHRC Nassau Councils
Honoring Nurses

Nurses at AHRC Nassau were honored by the Day Hab Council members, who created and present-
ed heartfelt thank you cards as a tribute to the incredible impact nurses have on people's lives and
their commitment to ensuring the best health for each person. Thank you!

Freeport Workforce Council

» The Freeport Workforce Council got signs put up in the prevoc hub-
site, preventing people from cutting through to the other side of the
L)
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building and distracting the groups. This has been very effective and
has reduced foot traffic in and out of the hubsite, allowing the groups
to remain focused.

¢ The council did a great job during Compass validation week, complet-
ing the first Money Management training, which was previously re-
quested by the council.

+ In previous council meetings, the group expressed interest in having
groups visit more community sites. New community-based sites have
been developed, including but not limited to Walgreens, Panera Bread,
Party City, and JOANN Fabrics. Groups have also been assisting with
Wheatley Farms deliveries, as well as helping at the farm and the
greenhouse in Brookville.

» Elections were recently held for Council Officers. The new officers are
as follows: President: Theresa Clarkin, Vice President: Courtney
Nupp, Treasurer: James Sardiello, Secretary: Robert Callari, and Ser-
geant at Arms: Thomas Barrett (shown from left to right.)

AHRC Residential Council

The Residential Council is currently on summer break until September. How-
ever, | am pleased to inform you that we successfully held our summer fund-
raising event for Cohen Children's Hospital. To date, we have raised over
$700 for this worthy cause. Shown here are pictures from our Hawaiian luau-
themed fundraising dance held in June.




EMPOWERMENT & ADVOCACY!

On January 25th, advocates joined across Twitter, Facebook, and LinkedIn, for a Social Media Day of Action dedi-
cated to much-needed investments in New York State's disability services and workforce. Sharing their stories and
creating a more inclusive future for people with 1/DD. #IDDPriority #CareCantWait #StrongerTogether The Arc New
York New York Disability Advocates

Advocates joined Social Media Day of Action by wearing orange on
Wednesday, April 17, 2024 and uploaded photos and videos to social
media along with the hashtag #InvestinME and a message about what
these much-needed investments would mean them.

Our elected officials are still working to finalize this year’s Budget, and
it's more important than ever that we demand Governor Hochul and the
State Legislature include true 3.2% cost-of-living-adjustment (COLA)
increase for the nonprofit I/DD service sector and Direct Support
Wage Enhancement (DSWE) in the SFY 2025 Enacted Budget.

We thank you for your continued support and advocacy on behalf of the
I/DD Community and hope that you join us on social media to make
your voice heard!

SANYS Long Island Regional Conference
Friday, June 21st, 2024

“Advocate! We Won’t Go Back!”

Welcome/Announcements Provided By: Cathy LoQuercio, SANYS
Board Member

Open Remarks Provided By: OPWDD Staff & Coleen Mackin, SA-
NYS Board Advisor

Many advocates from AHRC Nassau attended and learned about
different forms of advocacy and advocacy in action. It is wonderful
to learn new things at conferences, network with people and leaders.



https://www.facebook.com/hashtag/iddpriority?__eep__=6&__cft__%5b0%5d=AZVqDTfCRmVZU5fhrUNAozMsSxGnMZ5d0dKDW91vvYJ3nagRYVxvDfYdXOTnsWKvg3o_SH9eUzThHCE3JnD2jAj7Ue-BJMK8MhcmDrKsDeMJhivzBB_Su63zsAmrDjTNNIqRPMYrVEhV_HtRowKo9O4TiWpGHKqASTfNGiom4CxAh0riEyLnEQKSwVbCT
https://www.facebook.com/hashtag/carecantwait?__eep__=6&__cft__%5b0%5d=AZVqDTfCRmVZU5fhrUNAozMsSxGnMZ5d0dKDW91vvYJ3nagRYVxvDfYdXOTnsWKvg3o_SH9eUzThHCE3JnD2jAj7Ue-BJMK8MhcmDrKsDeMJhivzBB_Su63zsAmrDjTNNIqRPMYrVEhV_HtRowKo9O4TiWpGHKqASTfNGiom4CxAh0riEyLnEQKSwVbC
https://www.facebook.com/hashtag/strongertogether?__eep__=6&__cft__%5b0%5d=AZVqDTfCRmVZU5fhrUNAozMsSxGnMZ5d0dKDW91vvYJ3nagRYVxvDfYdXOTnsWKvg3o_SH9eUzThHCE3JnD2jAj7Ue-BJMK8MhcmDrKsDeMJhivzBB_Su63zsAmrDjTNNIqRPMYrVEhV_HtRowKo9O4TiWpGHKqASTfNGiom4CxAh0riEyLnEQKS
https://www.facebook.com/thearcny?__cft__%5b0%5d=AZVqDTfCRmVZU5fhrUNAozMsSxGnMZ5d0dKDW91vvYJ3nagRYVxvDfYdXOTnsWKvg3o_SH9eUzThHCE3JnD2jAj7Ue-BJMK8MhcmDrKsDeMJhivzBB_Su63zsAmrDjTNNIqRPMYrVEhV_HtRowKo9O4TiWpGHKqASTfNGiom4CxAh0riEyLnEQKSwVbCTplQx8ljCni2AhCi7OzLhb
https://www.facebook.com/thearcny?__cft__%5b0%5d=AZVqDTfCRmVZU5fhrUNAozMsSxGnMZ5d0dKDW91vvYJ3nagRYVxvDfYdXOTnsWKvg3o_SH9eUzThHCE3JnD2jAj7Ue-BJMK8MhcmDrKsDeMJhivzBB_Su63zsAmrDjTNNIqRPMYrVEhV_HtRowKo9O4TiWpGHKqASTfNGiom4CxAh0riEyLnEQKSwVbCTplQx8ljCni2AhCi7OzLhb
https://www.facebook.com/nydisabilityadvocates?__cft__%5b0%5d=AZVqDTfCRmVZU5fhrUNAozMsSxGnMZ5d0dKDW91vvYJ3nagRYVxvDfYdXOTnsWKvg3o_SH9eUzThHCE3JnD2jAj7Ue-BJMK8MhcmDrKsDeMJhivzBB_Su63zsAmrDjTNNIqRPMYrVEhV_HtRowKo9O4TiWpGHKqASTfNGiom4CxAh0riEyLnEQKSwVbCTplQx8ljC

EMPOWERMENT

Advocates joined at a Long Island
Rally in Hauppauge
on Friday, March 8th, 2024

It was a call to action to invest in the
future of people with intellectual and
developmental disabilities and the
Direct support staff who support them.
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It is imperative that we continue to call, meet
with, and write to our legislative leaders and
the Governor.

We encourage all self-advocates to meet with your legislators
and share your life experiences and the issues you are advocat- -
ing for. Here are some key points to consider:

» People with I/DD in New York State are already being im-
pacted by program closures, the departure of good staff, and unfilled staff positions.

+ When people cannot receive the care they need, they face physical and emotional challenges. This must be ad-
dressed.

» Without access to appropriate community care, individuals may be forced into higher levels of care.

¢ Our DSPs are vital to us and deserve a livable wage, ensuring that organizations can continue to fiscally survive.
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EMPOWERMENT

AHRC Nassau
Shows its Pride!

June the start of summer and also Pride Month!
A wonderful way to kick start summer—
celebrating and honoring our freedom to be our-
selves and to celebrate the beautiful diversity of
our human experience.

Pride Month is a reminder for all of us to cele-
brate our own uniqueness and support mem-
bers of the LGBTQIA+ community.

Pictured right is Elise, proudly supporting Pride. Elise is the author of many po-
ems which speak to many issue relating to LGBTQI plus. The organization is fortu-
nate to have her as part of our community.

NYDA CAPITOL RALLY

Advocates from across New York State gathered on Monday, February 13, at
11:30 a.m. at the New York State Capitol’s War Room to demand investments in
the workforce and disability services = ’ | :
infrastructure. The event took place
on the 2nd Floor at the intersection of
State Street and Washington Avenue
in Albany, NY.

Matt Hofele of the Executive Council
attended, along with Day Hab mem-
bers, who always show up enthusias-
tically to support our work-
force.

It was truly a call to action,
and Advocates answered
that call with dedication and
energy.

Supported Decision Making Update

From the beginning, one of Supported Decision Making (SDMNY)'s goals has been to pilot a facilitation process culmi-
nating in an SDMA as a means of terminating existing guardianships and restoring all the civil and legal rights that a
17-A guardianship removes. Over the years, we have been successful whenever one of our Decision-Makers has peti-
tioned the Surrogate’s Court to do just that. However, perhaps because it is so clear that a person who has made an
SDMA through SDMNY facilitation is able to make their own decisions, Surrogates have generally granted the termi-
nation petition without issuing a written decision. While a written decision is not necessary, it is useful in educating the
legal community and providing guidance to other courts. Additionally, it would serve as an important affirmation of the
work SDMNY has done and that AHRC Nassau has proudly supported by hosting trainings and having trained facilita-
tors.

This week, hopes for a decision that would explicitly recognize SDMAs and SDMNY’s facilitation process were fulfilled
when the Queens County Surrogate terminated the guardianship of one of our Decision-Makers. Congratulations!
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VALUED OUTCOMES

June Jubilee

“Everyone asks me why | do what | do and it’s because there’s one person missing
tonight and that’s why | started thinking about this over three years ago,” said Lynne.

Over two nights of celebration at The Sterling in Bethpage, more than 500 people living in
AHRC community residences enjoyed an unforgettable June Jubilee on June 11 and 12. The
event, organized by Community Liaison Lynne Brewer and her dedicated team of volunteers,
was the result of three years of fundraising and meticulous planning. The formal evening fea-
/ L B tured dinner, a DJ, a photobooth, caricature artists, and oversized games like Jenga and
-~ - ",.r; Connect 4, ensuring that everyone had a chance to participate and enjoy.

= ;rf\\ L Al Guests were treated to brightly colored sequined hats, LED light tubes, beaded necklaces,
and glow-in-the-dark shutter shades, which added to the lively and festive atmosphere. The Jubilee also provided a meaningful
opportunity for friends to reconnect. Daniel Concepcion, a longtime member of the AHRC community, was thrilled to see familiar
faces from AHRC's bowling events, remarking on how special it was to share the evening with them.

The night was also a heartfelt tribute to people who have passed away, with a slideshow on the venue’s screens honoring their
memories. The event was dedicated to them and to Lynne’s sister, Diane, whose passing during the pandemic inspired the Jubi-
lee. Diane’s wish was to organize a memorial celebration for the AHRC community, and Lynne made that vision a reality through
tireless fundraising efforts. Over the years, Lynne’s initiatives, including collecting over 100,000 pounds of clothing and 10,000
pairs of shoes, brought Diane’s dream to life in the form of this extraordinary Jubilee, celebrating life, friendship, and community.

Honoring our Volunteers!

At AHRC Nassau’s Volunteer Recognition Dinner on June 6, nearly 100 people
gathered to celebrate the dedication of those who contribute to the AHRC commu-
nity. Volunteer and Project Coordinator Jerri Walker, who started with the agency
over 20 years ago, shared her story and invited others to do the same. The event
honored these efforts, with Sandia Lu receiving the Commitment and Dedication
Award for AHRC Nassau, while 53 other volunteers were recognized with certifi-
cates of appreciation.

CEO Stanfort Perry addressed the attendees, saying, “Your willingness to give selflessly speaks to your character. The
fruits of your labor make a tangible impact and make a difference in the lives of the people you support.”

Thank you to everyone who had a hand in making this event an incredible success and without a doubt Jerri Walker
who has turned volunteer efforts into an all inclusive endeavor. People from the community, especially people that re-
ceive services work together to make this a great outcome for all. Everyone has a talent to offer

Volunteerism is a cornerstone of AHRC Nassau, and the organization is deeply grateful for the dedication of everyone
who supports its mission.

DEI Advocacy Ambassadors Council

DEI Ambassadors Leading the
Journey to Kindness!

Earlier in 2022, a committee was formed titled, DEI Ambassa-
dors. Agency advisors, Noah Probert and Coleen Mackin lead
this initiative. Training, using the DEl manual this committee
created in 2022, has been provided outside the organization
training, most recently to PHP.

We can always use new committee members. Meeting dates
for the remainder of 2024 is under development. Please con-
tact Coleen Mackin at cmackin@ahrc.org for more infor-
mation.
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The Voice For Choice By Susan Gill- Orange

Meredith

Shear- Day
7 it

In May 2024, the POM Department introduced a new round of "A Voice for Choice." Representatives E'Zw‘a'cf“""

from Day Habilitation, Pre-Vocational, Supported Employment, Self-Directed Services, and Volunteer-
ism shared their experiences and explained why they chose their specific day options and why they

would recommend them to others. The presentation highlighted the importance of personal choice, em-
phasizing that those we support have the autonomy to decide how they spend their day.

The people highlighted during the demonstration discussed the features that were important to them in - '
their choices. One woman stated that she looked forward to working in the community with friends and that she enjoyed that days were
full of different activities. Another person responded that he felt valued as he was supported to have paid employment. The young man
who accessed the self-direction service felt this option gave him the opportunity to have more fully the decision making in his life. It was
also wonderful to hear the story of the man who chose to be supported as a community volunteer where he is learning to be more on
his own. The options presented were made alive by the stories told of them by people who interact within those communities every
day.

Part of the presentation was the submission of surveys designed to elicit from audience members the preferences they have regarding
a day option. Of the 50 surveys submitted, indications showed that many respondents were interested in volunteering during the day or
pursuing their hobbies and recreation activities. Currently, we are working on completing the transfer policy which will provide a formal
procedure in which to choose personal options.

Personal Outcome Measures Update By Bridget cariello

In 2024, approximately 235 Personal Outcome Measures (POM) interviews were conducted to date (7/26/24). POMs are typically
conducted every three years or as requested. Priority is given to people who have not had a formal interview.

POM staff continues to participate in Council and COMPASS meetings. Personal Outcome personnel also provide support to
people at their Life Planning meetings as requested. We have also been encouraging people to share their story through the
“Show Us Your POMs,” initiative that celebrates people’s personal journeys. In addition, the POM department has developed
presentations that address choices (Voice For Choice), High School transitions (Discovering You Workshops) and focus groups
(Day Option initiatives). Empowerment training also continues to be offered virtually to people on various topics. In addition, train-
ing on POMs continues to be provided at New Hire Orientation.

Based on the 2024 data to date, the highest number of outcomes met is found in the indicators of Natural Supports (83%) Safety
(87%) and Fair Treatment (87%). The highest number of supports met are Safety (96%), Health (91%) , Natural Supports (88%)
and Intimacy (84%) .AHRC operates within a family-oriented culture with an emphasis on building and maintaining strong connec-
tions with families. It is very likely that the natural support data is reflective of this. Additionally, our Compass and CQL practices
emphasize Basic Assurances which is a contributing factor to high data percentages within the domains of safety and fair treat-
ment. In regard to POM data, the lowest scores remain integration and socials roles although there is a significant increase be-
tween Q1, and Q2 data. The POM Department and varied support teams increased training and conversation regarding the dif-
ferences between community inclusion and community integration. The majority of the other indicator areas remained stable be-
tween quarters 1 and 2.

Community integration is about people being an integral member of their community. At AHRC we continue to support
people to live their fullest lives through integration, choice and opportunity.

14



Imagine the POMabilities: A Person-Centered Day at Carle Place

By Kate Zimmerman, CQL Certified POM Trainer and Interviewer

A day of celebration inspired by POM conversations with the people and staff at the Carle Place Day hubsite, The POM Department along
with Day Services Assistant Director Brooke Gillman, Director Chris Williams and a member of the OPWDD audit team visited the location
to celebrate the teams success in advancing the agencies mission, vision, and values.

Preparation for the event began in
March, with POM Department taking a R .

trip to Carle Place. Kate Zimmerman, L B i : Wizt
Bridget Cariello, Samantha Rodonis, Yo : | g Z |

Susan Gill-Orange, and Leigh Fanuzzi
spoke with everyone at Carle Place
and toured the site fully embracing the
person-centered approach that makes
the location special. The teams worked
together to develop a plan for how the
day should go and what each person
wanted to celebrate. For the next six
weeks, POM Trainer and Interviewer
Kate Zimmerman visited the site shar-
ing person-centered materials from
CQL and working with the team at
Carle Place to enhance their communi-
ty board which is used as a daily
schedule. They developed a Power-
Point presentation highlighting the
personal goals of everyone at Carle Place, set to their favorite karaoke tunes.
The team gathered photos and stories to create a Carle Place Family Brag Book. They rehearsed presentations and made arrangements
for everyone to feel at home during the event. Then it was time to decorate! There were balloons, flowers, and even matching tablecloths
to truly make it feel like a celebration.

The event began with The POM Department welcoming everyone to the location and sharing with everyone in attendance why the loca-
tion was being recognized. Aside from using everyone’s POM interview to ensure that the services being provided were chosen by the
people receiving them, the team has also made connections with their community that has helped everyone through tough times. Patricia
Jarrett, the manager at Carle Place shared during a POM conversation that volunteer opportunities had become scarce in the aftermath of
the pandemic which left the team faced with a new set of challenges in providing support. That didn’t stop them. Through phone calls to
previously established community connections, friends, and family it wasn’t long before the people supported at Carle Place were back to
work. Then the call came. A local business called the day option site and shared that they were looking for volunteers for a project. When
they asked how he had heard about them he shared that they had been referred to him by another business they had volunteered with!
Through community connections, Carle Place is busier than ever! Once the speeches were complete it was time to tour the site and show
off all the photographs hanging throughout the site of everything that makes the people at Carle Place who they are, both at program and
at home. People receiving services took turns showing guests their photos and sharing what they were most proud of.

Mitchell Schwab, Steven Delaney, Julie Geliebter, Kelly Leahy, and Timothy Schutt took turns presenting their person-centered plans and
sharing what they had accomplished that they are most proud of. Mitchell talked about volunteering at Carle Place as well as his jobs at
the Oyster Bay Railroad Museum and as a waiter at Chef Moris Café in Glen Cove. He talked about his passion for trains and airplanes
and how he is now learning how to cook and get healthy. Stephen Delany talked about his passion for sports, specifically the NY Knicks
and Mets and the love of his family. Stephen also talked about working at a church as a custodian and playing guitar. Julie Geliebter
spoke about how her love of shoes and fashion led to a career at Target organizing clothing for over 17 years! Kelly Leahy talked about
being a Special Olympics athlete who loves to run, swim, and go bowling when she is not with her team playing baseball or working out
on the elliptical and treadmill with her parents. Timothy Schutt spoke about retiring from working as a custodian at Division One High
School to volunteer because he finds it rewarding and makes him feel good. He still uses the skills he learned working as a custodian to
help out around his site.

Interested in learning how Carle Place does it all? You're in luck! Carle Place has teamed up with the POM Department to develop a men-
toring program! You'll have the opportunity to learn how to do everything from properly maintaining your POM book, how to turn “l want”
into “I'm working on”, to connecting with the community, overcoming barriers, and the importance of celebrating all accomplishments and
the teams involved. Stay tuned for more information!

CQL’s presentation “Life in Full Color - Translating support plans into extraordinary, ordinary lives” for QIDP's was held
on Thursday March 7, 2024. Below is the content of what was offered to AHRC Nassau's talented QIDP’s.

® What is the point of planning — more than a paper process

What impact can a good plan have.

What does Person Centered or Person led really mean

The Three Es — an important concept when helping people make decisions about their future
Barriers and Challenges— what gets in their way when planning and strategies to overcome

Brainstorming opportunities on translating goals into action plans 5

Practice scenarios
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POM Rally 2024 - Imagine the POMabilities! By Samantha Rodonis

The annual POM Rally was held on May 8, 2024. The theme r :
this year was “Imagine the POMabilities!”, but what exact- -

ly is a POMability? Well, a POMability is the ability to use
Personal Outcome Measures to create the life we want.
By using our voices and our ability to speak up for our-
selves and others we are using our greatest personal
power. This theme ran through all our presentations that
day starting with CQL'’s new director of Personal Outcome
Measures, Rebecca Kasey who spoke about how we can
use our POMabilities in our community and our relation-
ships through integration into the community and the so-
cial relationships we develop within it. Rebecca shared
interactive activities that our Brookville audience as well
as our virtual audience were able to be a part of.

Some of the highlighted POM stories included our key-
note speaker for our event was Joshua Mirsky, a truly
inspiring gentleman who shared about how he created
the first ever Neurodiversity Flag which was adopted by
the state of New York. Not only did Josh design the flag,
but he worked with senators and legislators to bring the
flag to Albany where it is now legally recognized. Josh’s
speech showed that anything is possible when you work
hard and his vision for the future is to have the flag rec-
ognized on a national level.

Advocacy is our greatest personal power, and not only was that shown with our keynote speaker, but with our guest
presenters as well. Three of our presenters spoke about how their advocacy led to amazing things in their lives. Matt
Hofele and Leigh Fanuzzi spoke about their journey together to become the second co-certified POM team in the
state of NY. Matt shared about how he dreamt of becoming a POM Interviewer and with the help of the POM Depart-
ment and his partner Leigh, he was able to achieve that with their co-certification in 2023.

Robert Abrams and John Klimaszewski shared their story about how they met and how John became a one-on-one
volunteer through the agency to work with Robert. The two of them have developed a friendship that came from
shared interests in music and nature that has grown tremendously. Through the volunteer program, they have at-
tended music performances at Juilliard, spent time fishing and exploring nature as well as volunteering together at
John’s temple and with the elderly. Through this relationship, Robert has been able to develop new skills such as
learning to use the LIRR as well as leading to more opportunities for the two of them to volunteer together.

John Carman shared about how he turned something from his POM Interview into his personal power. John always
admired the local fire department in his hometown, Island Park. He always dreamt of becoming a lifesaver like they
are, and he wanted to do that through learning CPR. Using this information from his POM, POM Interviewer and
Trainer Susan Gill-Orange was able to assist John to register for a CPR class here at AHRC Nassau. John inde-
pendently completed the class and earned his certification alongside other staff members of the agency. John is so
proud of his accomplishment and now carries his CPR Certification card on him at all times.

One of the highlights of this year’s rally was the inclusion of some of our directors who not only sat for POM inter-
views with the department but allowed us to share their personal stories and family photos to show the power of the
POM and how it helps us to discover our own superpowers. Participating with us were Christopher Williams, Director
of Day Habilitation, Sally Burgess, VP of Operations at Citizens Unlimited and Jim Stock Assistant Director of Talent
Acquisition, Development and Engagement. All three directors shared personal experiences and about their lives,
their dreams and their goals. By participating in the POM process, it not only allowed us to learn more about them,
but it allowed all of them to learn more about this process that we complete for the people we support.

Through all these amazing stories, the 2024 POM Rally was able to demonstrate the power of the POM and how
each and every one of us has the power to make our goals and dreams a reality. Our ability to advocate for our- 16
selves truly is our greatest superpower!
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Individual Questionnaire Update
We have made updates and revisions to our Individual Questionnaire. We look for-
ward to sending this to people that receive services in September 2024. Be on the
look out. We value your input.

Empowering Financial Independence By Colleen Tapia

People are on a path toward financial independence with the support of AHRC Nassau. Persons determined to man-
age their own finances received comprehensive support from the agencies’ clinical staff, Compass/CQL Quality En-
hancement Department, Residential Managers and Entitlements Department. People have attended educational fo-
rums, created monthly budgets, and gathered letters of support from physicians, psychologists, and family. People
are exposed and educated to develop a budget and develop financial goals. Financial education is based on the indi-
vidual person and what support they need to be successful. The next step ifor most s an appointment with Social Se-
curity, bringing them closer to financial freedom.

At AHRC Nassau, we believe in the fundamental right of every person to make their own financial decisions. This be-
lief drives our mission as Compass and CQL Accredited organization. Our philosophy and policy is all people have
presumed capacity to make financial decisions and therefore do not require a Representative Payee. A policy was
developed to provide clarification on how to proceed if a person’s support team believes a person does not have the
capability to make financial decisions and manage their financial benefits or if a person chooses not to make financial
decisions. If a person’s support team believes a Rep Payee is needed and the person objects, due process is initiat-
ed, and a referral made to the Human Rights Committee. A financial capacity assessment was developed for this pur-
pose.

For people new to supports and services, Representative Payee services are offered only upon request. Existing
members undergo regular assessments to review their desire to manage their finances. If someone wants to remove
their Representative Payee, they are guided to the Compass/CQL Quality Enhancement department, where supports
are personalized and developed to match the need. There is no one-size-fits-all approach; we meet people where
they are. A toolkit was developed for this purpose. The money management assessment and the person determine
where the journey to financial freedom begins.

We are also developing a new policy to streamline the process of removing a Representative Payee, reinforcing our
commitment to restoring financial rights. The Social Security Administration makes the final determination if Organiza-
tional Rep Payee can be removed. Policy development was drafted and reviewed with our quality enhancement com-
mittee which of course included people who receive services.

AHRC Nassau is dedicated to championing financial independence. We ensure that everyone’s right to make their
own financial decisions is respected and supported. This journey is a testament to our shared philosophies, and we
are proud to support everyone in their pursuit of financial autonomy.

House, Family Meetings and the Kick Off of Summer Fun

As part of our Compass Management Plan, house and family meetings continue. These meetings are an excellent way to share
vital agency news and to connect everyone. Shared picture below show some of the summer fun happenings people are en-
joying.
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AHRC Nassau Celebrating 75 Years

AHRC Nassau is celebrating 75 years! How is this a
valued outcome you might ask. It is a valued outcome
because of the journey that started 75 years ago.
Creating a better life for people with disabilities. Our
journey began with a group of dedicated parents who
united to create a more inclusive world for their chil-
dren and others. Today, AHRC Nassau stands as a
powerful advocate for empowerment and opportuni-
ty. Our first Executive Director was Helen Kaplan, a
force in the I/DD field. A true pioneer. We are sure
that she would be proud of where we are as an agen-
cy today. We have grown in numbers and we have
grown in services. However our biggest growth has
been to always improve, always correct and always
support outcomes for people.

AHRC Nassau
75 Years of Fulfilling the Promise

'«\

Human Ri -
ights =

for All1 s

1

Staff Recruitment and Retention Efforts By Jim Stock

The Talent, Development, and Engagement team has an exciting new partnership with OPWDD, the National Alli-
ance for Direct Support Professionals, and the State University of New York (SUNY). This initiative provides a spe-
cial grant program that fully funds tuition, fees, books, course materials, and NADSP credentialing.

Successful completion of the program will give the student:

* A SUNY micro-credential in a human services field, with up to 13 accredited and transferable academic credits that
can be applied to future certificates and degrees at a number of institutions.

* A nationally recognized certification by NADSP for DSP-I and/or DSP-II.

« A $750 incentive for eligible students upon successful completion of a micro-credential (eligible students may re-
ceive the incentive for every level of micro-credential, DSP-I, and DSP-II).

» On-site academic support where you can earn while you learn. For those currently not employed as a Direct Sup-
port Professional, work-based learning opportunities will be available through internship assignments.

To learn more about this program, contact Suprena Joseph, Learning and Professional Development Administrator
at sjoseph@ahrc.org or 516-293-2016, ext. 5145
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2024 EMPOWERMENT & FAMILY SEMINARS

Empowerment Series

Empowering You airs virtually
at 11:00am every Friday.
A DEI topic is presented on the first
Friday of each month.

Join for information and ideas
to assist you
to live the life you want!

September
What is an Elected Official? Who are our
elected Officials?
DEI — Discrimination

October
Advocacy and Elections
How to exercise your right to vote.
DEI - Ableism

November
Elections!
Voting, Results and What Comes Next
DEI — Gender Bias and Sexism

December
Building Relationships with Elected Officials
DEI - Sexual Orientation &
LGBTQIA+ Community

For information or registration:
Call Kate Zimmerman at
516-293-2016, ext. 5104

Imform Me Seminar Series

Join us for future webinars
via Zoom
right from your own home!

Open to members of the
community, family members
and advocates

Date September 24, 2024
6:00—7:00pm
Guardianship Evolution. Support-
ed Decision Making, Wills and

Trusts
Presented by Saundra Gumerove,
AHRC Nassau Board President, Attorney ESQ

Join us to learn about Guardianship, Wills
and Trusts for people with intellectual and
developmental disabilities.

October 9, 2024
6:30—7:00pm
Advocacy in Action:

Election 2024 & Beyond

Presented by Nicole Zerillo, JD
AHRC Nassau Director, Strategic
Communications & Marketing

Join us to gain a working
knowledge of systems advocacy.
We’'ll discuss some of the ways you can
make positive changes in attitudes, poli-
cies, systems and laws that impact people
with intellectual and developmental disa-
bilities.

For information or registration,
please visit our website at AHRC.org
or email Ifanuzzi@ahrc.org or
Call:516-293-2016, ext. 5369
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Michelle Rudoff Awarded Best Practices || .
in Person Centered Services Grant |

Fearless self-advocate, leader and mentor, Michelle Rudoff, re-
ceived the 2023 Best Practices in Person-Centered Support I
by True Link Financial this June. I

The True Link Financial grant aims to support the work of field- ! |
builders actively engaged in advancing person-centered supports | - , e | N
and services through their work. With her compassion, advocacy  * R = 1] ;; .
and many talents, Michelle has implemented positive change for = i ’ i) 3
people receiving disability services and inspired others to do the N
same. < %A

Michelle was nominated by Colleen Tapia, Compass Quality Enhancement Administrator, and Karen Hirshfeld,
Compass Director, for her years of service leading decision making and advising programs and services as a Quality
Enhancement and QI Trainer for the agency. Since embarking on her role 11 years ago, Michelle has matured and
grown in this position.

“When | started receiving services | didn’t speak up,” said Michelle. “| want to teach (people) while they are young. |
want them to see that they can do it too.”

Michelle actively participates in many committees and councils, using her lived experience to guide agency decision
making. She created the person-centered packet for agency life plan meetings which generally take place every
three years for people supported. Life plan meetings are an important self-discovery tool, empowering people to take
ownership of the direction they want their life to take. The packet developed by Michelle is essential in helping peo-
ple discover their interests, set goals and achieve their life’s purpose.

Michelle has also led numerous trainings and meetings to drive the agency’s person-centered goals. She shared
that one of the most impactful training initiatives she has led so far is the safe-driving initiative, teaching people
about pedestrian safety and how to stay safe on the road. She’s also proud of her voter registration drive where she
makes weekly visits to day services sites to educate and register potential voters.

Throughout the years, Michelle has become a leader. She meets with executive staff as well as prepares agendas
and maintains minutes. She’s also an integral part of strategic planning, readily lending her voice and expertise. For
example, when there was a proposal to upgrade the vending machines with more expensive options, she pointed
out that it would negatively affect the people supported who visit and work there. She then coordinated with the Pur-
chasing Department to keep the vending machine options more affordable.

Michelle plans to use the $2,500 award from True Link Financial to organize a training event for high school gradu-
ates who receive disability services. The training will focus on self-advocacy, what it means to speak up and empow-
ering attendees to do so. It will connect them to available resources like the Self-Advocacy Association of New York
State (SANYS), an advocacy organization created and run by people with intellectual and developmental disabilities.
It will also teach the importance of DEI initiatives and how to get involved.

Michelle enjoys being a mentor and is dedicated to improving the lives of others. She has witnessed first-hand the
benefits of advocating for herself after successfully enrolling into the self-direction program and is committed to help-
ing others experience the same independence.

“Michelle has learned and blossomed so much in her role,” said Colleen. “She is a go-to person who supports and
assists others. She knows how to work with the human services system to find resolutions to problems that may be
overlooked.”


https://www.truelinkfinancial.com/blog/true-link-grant-2023-recipient-best-practices-in-person-centered-support?16a0a32d_page=1
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The Compass Committee & The Quality Improvement Process

The Compass Committee continues to meet monthly to oversee, coordinate, and facilitate the Compass Man-
agement Plan, introduce new quality enhancement initiatives, and pursue personal outcomes for the people
supported by AHRC Nassau.

Quality improvement is measured through a Quality Enhancement Plan, which summarizes the agency's
quality improvement goals for the year. Quarterly meetings are held to assess the agency’s progress on
these goals, with results reviewed at a Compass Committee meeting. This plan is updated annually, and as
needed, to ensure ongoing progress and the implementation of necessary initiatives. It merges Compass and
CQL standards to monitor and revise our quality improvement efforts throughout AHRC Nassau. The Quality
Improvement Initiative for the CQL Basic Assurances, also known as Factor 10, serves as a comprehensive
monitoring and quality enhancement process for all CQL Basic Assurances.

Calling All Mets Fans: Adam Levine Shines at Citi Field

On the evening of July 10, Mets fans at Citi Field
were treated to a special performance as Adam Lev- 7
ine who took center stage to sing the national an-
them.

Adam, who has proudly led the opening ceremony

for 15 years, was recognized as a representative of
the people supported by AHRC Nassau who volun-
teer throughout the community, making it a stronger, |
more vibrant place to live and work.

Adam, who loves to sing, snapped a few photos with
Mr. and Mrs. Met before his performance, adding to
the excitement of the evening. His sister, Amy Levine, shared, “He is always so excited to perform. Right when

we came to pick him up, he just grabbed us by the arm and said, ‘Let’s go.” A special video was produced to
recognize volunteer contributions. You can watch it on AHRC Nassau’s YouTube channel: https://
www.youtube.com/watch?v=nj8wSaF-fUc

After his star turn, Adam enjoyed the game from the stands, cheering on the Mets and enjoying time with family
and friends. It was a perfect blend of baseball, music, and community spirit.

Regulatory Affairs By Eric Rosen

The Regulatory Affairs Department completed eight-nine (89) surveys during the first half of calendar
year of 2024 (through 6/30/24). Completed surveys include small IRAs, large IRAs, Day Habilitation
sites, and the Supported Employment program. A modified version of the OPWDD Site-Based Proto-
col continued to be used during these surveys.

Positive findings noted during these surveys included the encouragement of people supported to
participate in the routine of their home, the promotion of independence, observed respectful / sup-
portive interactions, and a continued high level of satisfaction.

Congratulations to the Levittown Hub Site for again
achieving the designation of “exceptional survey.”
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Sunday, October 27, 2024
EISENHOWER PARK

Let’s continue to make a difference in the lives of

RIN children and adults with 1/DD.
Gather back at Eisenhower Park for another wonderful

Walk Day experience.

AHRC Nassau’s East Meadow Art
Gallery Presents:
The NYC Art Exhibit

Celebrate the City of Lights right here on Long Island!

May 6th — August 16th, 2024
Every Monday — Friday
10:00 am — 12:00 pm & 1:00 pm — 2:00 pm

Location:
196-98 East Meadow Ave
East Meadow, NY
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