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ULTI-PRO

Your pay statements, benefits and other personal information are all available on the Ulti-Pro portal. 
The portal address, Login ID and initial password are listed below. The first time you access the system 
you will be prompted to change your password to a complex password and answer three challenge 
questions that will be used to assist with any new password issues (forgot password/reset, etc.). Once 
you complete the task you will receive a system generated e-mail alerting you that your password has 
been updated.

Ulti-Pro is also available as an app for download to both Android and iOS devices. When you open the 
app for the first time, you will be prompted to enter a business code. Our business doe is: AHRCN (in all 
CAPS). Once you enter this code, you will then be directed to the log-in screen where you would enter 
the information below.

Address: https://e13.ultipro.com

Login ID: Last Name + First Initial (Ex: Clark Kent would be entered as kentc)

Password: Birth Date (Ex: 03/10/61 would be entered as 03101961)

Please take the time to access the system as soon as possible so that you can view and print your pay 
information to be prepared for this transition.

If you have any issues with the instruction or the system, please open a ticket with the Help Desk at
helpdesk@AHRC.org or call 516-293-1111, extension 5280.
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Jan-24 Feb-24 Mar-24
Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa

1 1 2 3 4 5 6 5 1 2 3 9 1 2
2 7 8 9 10 11 12 13 6 4 5 6 7 8 9 10 10 3 4 5 6 7 8 9
3 14 15 16 17 18 19 20 7 11 12 13 14 15 16 17 11 10 11 12 13 14 15 16
4 21 22 23 24 25 26 27 8 18 19 20 21 22 23 24 12 17 18 19 20 21 22 23
5 28 29 30 31 9 25 26 27 28 29 13 24 25 26 27 28 29 30

14 31
Apr-24 May-24 Jun-24

Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa

14 1 2 3 4 5 6 18 1 2 3 4 22 1
15 7 8 9 10 11 12 13 19 5 6 7 8 9 10 11 23 2 3 4 5 6 7 8
16 14 15 16 17 18 19 20 20 12 13 14 15 16 17 18 24 9 10 11 12 13 14 15
17 21 22 23 24 25 26 27 21 19 20 21 22 23 24 25 25 16 17 18 19 20 21 22
18 28 29 30 22 26 27 28 29 30 31 26 23 24 25 26 27 28 29

27 30
Jul-24 Aug-24 Sep-24

Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa

27 1 2 3 4 5 6 31 1 2 3 36 1 2 3 4 5 6 7
28 7 8 9 10 11 12 13 32 4 5 6 7 8 9 10 37 8 9 10 11 12 13 14
29 14 15 16 17 18 19 20 33 11 12 13 14 15 16 17 38 15 16 17 18 19 20 21
30 21 22 23 24 25 26 27 34 18 19 20 21 22 23 24 39 22 23 24 25 26 27 28
31 28 29 30 31 35 25 26 27 28 29 30 31 40 29 30

Oct-24 Nov-24 Dec-24
Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa Wk Su M Tu W Th Fr Sa

40 1 2 3 4 5 44 1 2 49 1 2 3 4 5 6 7
41 6 7 8 9 10 11 12 45 3 4 5 6 7 8 9 50 8 9 10 11 12 13 14
42 13 14 15 16 17 18 19 46 10 11 12 13 14 15 16 51 15 16 17 18 19 20 21
43 20 21 22 23 24 25 26 47 17 18 19 20 21 22 23 52 22 23 24 25 26 27 28
44 27 28 29 30 31 48 24 25 26 27 28 29 30 53 29 30 31

PAYROLL CALENDAR 2 0 2 4 AHRC NASSAU

= AHRC Holidays = Bank Holidays

= PAY DAYS
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2024 PAY SCHEDULE 
AHRC/CITZENS/FOUNDATION/ADVANTAGE CARE/BCCS-AHK

PAY PERIOD 
BEGINNING

PAY PERIOD 
ENDING

PAYROLL 
DUE COMMENTS

PAY 
DATE

12/09/23 12/22/23 12/26/23 SEE BELOW 01/03/24
12/23/23 01/05/24 01/08/24 SEE BELOW 01/17/24
01/06/24 01/19/24 01/23/24 01/31/24
01/20/24 02/02/24 02/06/24 02/14/24
02/03/24 02/16/24 02/20/24 02/28/24
02/17/24 03/01/24 03/05/24 03/13/24
03/02/24 03/15/24 03/19/24 03/27/24
03/16/24 03/29/24 04/02/24 04/10/24
03/30/24 04/12/24 04/16/24 04/24/24
04/13/24 04/26/24 04/30/24 05/08/24
04/27/24 05/10/24 05/14/24 05/22/24
05/11/24 05/24/24 05/28/24 06/05/24
05/25/24 06/07/24 06/10/24 SEE BELOW 06/18/24
06/08/24 06/21/24 06/24/24 07/03/24
06/22/24 07/05/24 07/09/24 07/17/24
07/06/24 07/19/24 07/23/24 07/31/24
07/20/24 08/02/24 08/06/24 08/14/24
08/03/24 08/16/24 08/20/24 08/28/24
08/17/24 08/30/24 09/03/24 09/11/24
08/31/24 09/13/24 09/17/24 09/25/24
09/14/24 09/27/24 10/01/24 10/09/24
09/28/24 10/11/24 10/15/24 10/23/24
10/12/24 10/25/24 10/29/24 11/06/24
10/26/24 11/08/24 11/12/24 11/20/24
11/09/24 11/22/24 11/22/24 SEE BELOW 12/04/24
11/23/24 12/06/24 12/10/24 12/18/24
12/07/24 12/20/24 12/23/24 SEE BELOW 12/31/24

PAY DATE

01/03/24 PAYROLL DUE EARLY - AGENCY CLOSED 1/1/24
01/17/24 PAYROLL DUE EARLY - AGENCY CLOSED 1/15/24
06/18/24 PAYROLL DUE EARLY - AGENCY CLOSED 6/19/24
12/04/24 PAYROLL DUE EARLY - AGENCY CLOSED 11/28/24 & 11/29/24
12/31/24 PAYROLL DUE EARLY - AGENCY CLOSED 1/1/25
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Dear Student,

Congratulations! An account has been created for you on the Relias Learning Management System 
(RLMS), brought to you by ANRC Nassau. Relias is happy to have you on board. Below is the 
information you will need to log-in to the RLMS and the Relias Mobile App.

When using a desktop or laptop computer. Please log in to Relias following the directions below:

1. Log onto Ulti-Pro at https://e13.ultipro.com/Login.askp?ReturnUrl=%2f
2. Click on “Menu” which can be found in the top left corner
3. Click on “Myself”
4. Once on “Myself”, click on “Relias Learning”

For those accessing training on a mobile device, please download the Relias App. The name of the 
app is Relias, not Relias Learning.

URL: https://login.reliaslearning.com/login 

Username: last name first initial (ex: kentc) 

Password: welcome

You will then be prompted to update this upon your first log-in. Your password is private and 
unique to you! Please follow the directions on the login screen to reset your password or contact 
the help desk for additional password help.

Organization ID:

14022 Brookville Center for Children’s Services, Inc.
14024 Citizens Options Unlimited, Inc.
14020 NYSARC, Inc., Nassau County Chapter dba AHRC Nassau

Should you have any questions, please submit them to the Learning & Professional Development at 
sparchent@ahrc.org and include RELIAS in the subject line. Please utilize this option for any questions 
you have concerning Relias.

We hope you enjoy using the RLMS. 

Sincerely,

Relias
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Relias can also be accessed directly without logging into Ultipro by using the links below. Each company 
has a direct link to Relias so please use the link for the company where you work.

For example, anyone working at AHRC Nassau would use the ahrcnassau.training.reliaslearning link 
below, Citizens would use citizens.training.reliaslearning link, etc. Once you enter the link, please enter 
your username and password as indicated below.

Links to access Relias:

https://ahrcnassau.training.reliaslearning.com/

https://brookville.training.reliaslearning.com/

https://citizens.training.reliaslearning.com/

Username: last name first initial (no spaces)

Password: welcome (all letters in lowercase)

When using this direct method for the first time, you may be prompted to change the password. Please 
choose a secure password since this is the specific password that will be used whenever directly logging 
into Relias without going through Ultipro. (As a reminder, the Ultipro link to Relias is separate and will 
not be affected by changing the password here to use the direct sign-in method. The Ultipro link will 
continue to work with the same login information you currently have once it is restored).

The organization IDs are listed below as well. If asked, please enter the ID for the area you work at

Organization ID:

14022 Brookville Center for Children’s Services, Inc.
14024 Citizens Options Unlimited, Inc.
14020 NYSARC, Inc., Nassau County Chapter dba AHRC Nassau
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kentc

******

CLARK KENT
Direct Support

RELIAS LEARNING

MYSELF

14 of 45



Benefit Information

Welcome and I wish you all a long and prosperous career with us.

We have created this list so that you can make a decision pertaining to your benefits with 
ease and confidence that you are making the right choice.

Your benefit eligibility date is the first of the month following sixty days of employment. 
You should be sure to turn your completed enrollment information into the benefits 
department approximately one month in advance so that you will be enrolled in the plans 
that you elect, and you have your benefit cards on your effective date. Please email all 
enrollment forms to Pavleen Bassi at pbassi@ahrc.org if you are an AHRC, Adv. Care or 
Citizens employee and to Kristen Danzi at kdanzi@ahrc.org if you are a BCCS 
employee. You have been provided with a website in which you can download 
enrollment forms.

https://e13.ultipro.com
ID- Last Name + First Initial (Ex: kentc) 

Password- Birth Date (Ex:03101961)
Go to the My Company → News & Info Section 

Enrollment forms are listed under Benefit Forms & Info

Phone Numbers:

Kristen Danzi, Benefits Manager: 516-293-1111 x5137

Li Rinaldo, Benefits and Leave of Absence Lead: 516-293-1111 x5138 

Pavleen Bassi, Benefits Coordinator: 516-293-1111 x5136

CoPilot (Additional Medical, Dental & Vision Assistance): 1-800-794-1215
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Summary:

EAP – Employee Assistance Program – Company paid. Help you with mental health, 
legal advice, elderly care, and physical fitness.

Short-Term Disability: No enrollment necessary. NY State Mandated. Pre-Tax Dollars.

Voluntary Short Term Disability- 60 % of weekly earnings to a max of $1,000 per week. 
Plan is payable for a max of 26 weeks. Enrollment form necessary only if you choose to 
elect these benefits.

Voluntary Long Term Disability- Coordinate with other benefit payments to ensure 60% 
monthly earnings to a max of $5,000 per month of salary to age of 65 so long as unable 
to work. Enrollment form necessary only if you choose to elect these benefits.

FSA – Flexible Spending Account – Employee contribution. Pre-Tax dollars. Enrollment 
form necessary only if you choose to elect this benefit.

Term Life Insurance Benefits – Company Paid.
Enrollment form is necessary for beneficiary designation, and other necessary 
information needed by our carrier.

Voluntary Supplemental Life Coverage- You contribute based on the amount of 
additional coverage you choose, your salary, and your age. Enrollment form necessary 
only if you choose to elect this benefit.

Spousal and Dependent Supplemental Life Coverage – You contribute based on the 
amount of additional coverage that you would like. Enrollment form necessary only if you 
choose to elect this benefit.

403(b) – You contribute to a retirement fund. Subject to IRS tax rules. Pre-Tax dollars. 
Enroll online only if you choose to elect this benefit.

Retirement Plan – Company contributes. No enrollment necessary.
• Must work 1000 hours in a calendar year
• Must have completed 6 months of service prior to January 1st

• Must be 20 1/2 years of age
• Contribution based on salary and length of service
• Employer contributions only.
• 100% vested after 3 years
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Workers Compensation: Company paid benefit.
• For injuries sustained while on the job
• Must complete on-the-job accident report
• All medical expenses paid by the agency/comp carrier

AFLAC Cancer Insurance Plan- Enrollment form necessary only if you choose to elect 
this plan.

AFLAC Accident Plan- Enrollment form necessary only if you choose to elect this plan. 

Legal Services- Enrollment form necessary only if you choose to elect this plan.

Full Time Employees 30+ Hrs Per Week- Eligible for all insurance

Part Time Employees 21-29.99 Hrs Per Week- Only eligible for voluntary insurance 

Marriage and birth certificates are required for all plans

Medical Benefits: Your medical coverage is being administered through Empire BCBS. 
As referenced below, you have three plans to select from. All medical contributions are 
deducted from your paycheck on a pre-tax basis. In order to enroll a spouse, you must 
complete the spousal coverage form to determine if they are eligible for coverage.
Eligible dependents can also be covered on your plan until the end of the year they read 
the age of 26. If you do not wish to elect medical coverage, then a waiver form must be 
completed.

Empire Value- Plan requires you to utilize a Empire network provider in order to 
receive benefits. There are no referrals needed. For a detailed summary of copays, 
deductibles & out of pocket expenses, please refer to the plan summary document. Note 
to Remember: There is no coverage if you use out of network providers

Empire Plus- Plan requires you to utilize a Empire network provider in order to receive 
benefits. There are no referrals needed. For a detailed summary of copays, deductibles & 
out of pocket expenses, please refer to the plan summary document. Note to Remember: 
There is no coverage if you use out of network providers

Empire Premium - Plan allows you to utilize either a Empire network provider or out of 
network provider to receive benefits. If you choose to use an Out of Network provider, 
you will be subject to higher deductibles & out of pocket expenses. There are no referrals 
needed. For a detailed summary of copays, deductibles & out of pocket expenses, please 
refer to the plan summary document.
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Dental Benefits: Dental contributions are deducted on a pre-tax basis. Dependents are 
covered until the age of 19 or the age of 23 if a full time student. If you do not wish to 
elect dental coverage, then a waiver form must be completed.

Cigna Dental PPO Low- Call your dentist and ask if he or she participates in the Cigna 
PPO Plan, or logon to www.cigna.com and look up by provider. You do not have to list a 
dentist if you choose this plan.

Cigna Dental PPO High- Call your dentist or log onto www.cigna.com and see if they 
participate in the Cigna PPO Plan. If not, you would want to choose this plan to avoid 
any extra out of network expenses.

Cigna Dental DMO- You must call your dentist to see if he or she is listed as 
participating dentist in the Cigna DMO Plan, or check www.cigna.com to look up a 
provider. You must list a dentist for this plan.

AHRC, Citizens, Adv. Care & Foundation Vision Benefits: Dependents are covered 
until the age of 19 or the age of 23 if a full time student. If you do not wish to elect vision 
coverage, then a waiver form must be completed.

General Vision or your choice of provider
Eye Exam Reimbursement up to $50.00 
Single Vision glasses and frames Reimbursement up to $100.00 
Bifocal Lenses and frames Reimbursement up to $150.00
Soft or Hard Contact Lenses Reimbursement up to $250.00
Trifocal Glasses and Frames Reimbursement up to $250.00 
Progressive Glasses and Frames Reimbursement up to $250.00

BCCS Vision Benefits: Dependents are covered until the age of 19 or the age of 23 if a 
full time student. If you do not wish to elect vision coverage, then a waiver form must be 
completed.

Davis Vision
Eye Exam
Single Vision Lenses and frames 
Bifocal Lenses and frames
Soft or Hard Contact Lenses 
Trifocal Glasses and Frames

Copay of $10.00 
Copay of $25.00 
Copay of $25.00 
Copay of $25.00 
Copay of $25.00
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• Submit a high-resolution photo that is not blurry, grainy, or pixelated. (JPEG)
Do not digitally change the photo 

Do not wear sunglasses

Your background must be neutral

Have a neutral facial expression or a natural smile, with both eyes open

Face the camera directly with full face in view. Your head should be centered in the frame and not 
titled.

You cannot wear a hat or head coverings unless:
- Employee may wear head covering for religious purposes. Your full face must be visible and 
your hat or head covering cannot cast shadows or cover up part of your face.

You cannot wear headphones or wireless hands-free devices.

You can wear jewelry and keep on your facial piercings as long as they do not hide your face.

Please email your pics to: oadewale@AHRC.org

Please make sure to include your name and which company you are working for.

•

•

•

•

•

•

•

•

ID PHOTO FORMAT
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Category Classification
Required Reporting

QA OPWDD JC

Reportable 
Abuse & Neglect

Physical Abuse Yes Yes Yes
Sexual Abuse Yes Yes Yes
Psychological Abuse Yes Yes Yes
Deliberate Inappropriate Use of Restraint Yes Yes Yes
Aversive Conditioning Yes Yes Yes
Obstruction of Reports of Reportable Incidents Yes Yes Yes
Unlawful Use or Administration of a Controlled Substance Yes Yes Yes
Neglect: Yes Yes Yes

Reportable 
Significant 
Incidents

Conduct Between Individuals Receiving Services Yes Yes Yes
Seclusion Yes Yes Yes
Unauthorized use of Time Out Yes Yes Yes
Medication Error With Adverse Effect Yes Yes Yes
Inappropriate use of Restraint Yes Yes Yes
Mistreatment Yes Yes Yes
Missing Person Yes Yes Yes
Unauthorized Absence Yes Yes Yes
Choking with known risk Yes Yes Yes
Choking with no known risk Yes Yes Yes
Injury Requiring Hospitalization Yes Yes Yes
Self-Abusive Behavior with Injury Yes Yes Yes
Theft or financial exploitation ($100 or up) Yes Yes Yes

Serious Notable 
Occurrences

Death* Yes Yes Yes
Sensitive Situation Yes Yes Yes

Minor Notable 
Occurrences

Injury Requiring More Than First Aide Yes No No
Theft or financial exploitation ($100 or up) Yes No No

Internal Incidents
Injuries No No No
Sensitive Situation No No No

QA: During Business Hours report all incidents, except Internals to 516-293-2016, extensions 5447, 5493, 5419, 5474,
5478, 5338 (Must reach live person)

After Business Hours - Email: LSHORTELL@AHRC.ORG
Justice Center (24 hours a day):
To Report Abuse/Neglect & Significant Incidents to 1-855-373-2122
*To Report Deaths 1-855-373-2124
OPWDD: After hours: 1-888-479-6763 During Business Hours QA will notify OPWDD

Categories / Classification of Incidents 
Effective January 1, 2016
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Human Resources Management Staff
Room 199
Plainview

Open Vice President
Directs Talent Acquisition for the Agency / 1st year direct 
support retention, Oversees Training & Professional 
Development Office, manages agency-wide employee 
relations, employee engagement/retention efforts, employee 
health/safety.

X5129

Plainview Jason Persan HR Director of Employee Services
Directs Human Resources Services, HR Compliance, 
Compensation/Benefits, HRBP Services for AHRC and Citizens 
areas.

jpersan@ahrc.org X5363

Room 174B
Plainview

Jim Stock Assistant Director, Talent Acquisition, Development & Engagement
Collaborates with the VP to provide leadership, support, advocacy, 
and vision to the Talent Acquisition, Learning, and Professional 
Development and Engagement teams. Implements effective 
strategies to advance talent acquisition, retention, employee 
engagement, and employee learning and professional development. 
Cell: 516-680-1468

jstock@ahrc.org X5132

Plainview Laura Franzen Human Resources Assistant Director of Employee Services
Oversees HR Business Partner and Manager roles for AHRC 
and Citizens, HR Services and Front Desk Reception

lfranzen@ahrc.org X5621

Room 212
Brookville

Gina Capobianco Assistant Director of Human Resources for BCCS
Provide day-to-day HR services to both BCCS management and 
employees. Handle BCCS employee relations; all facets of 
unemployment; oversee BCCS hiring and onboarding processes 
in collaboration with HR Services and Talent Acquisition 
Teams.

gcapobianco@ahrc.org X1281

Room 211
Brookville

Robert Kay HR Analyst
Runs ad hoc analytics & reports, completes trend analyses, 
completes various benchmark reporting, complete retirement 
contributions process, leads HRIS data projects, and administers 
HRIS security rights.

rkay@ahrc.org X1110

Plainview Kelcie Little HR Administrative Assistant
Assist the VP and HR Directors with calendaring, meeting 
minutes, department purchasing, formatting reports, assists 
with ad hoc projects (i.e. department mailings), and serves as 
PPC for MIS & Community Resources.

klittle@ahrc.org X5358

Human Resources Employee Services
Human Resources Business Partners and Managers
Rm 134
Brookville

Theresa Pergola Advantage Care HR Manager
Serves as Advantage Care’s employment workforce designated HR
Business Partner.
Cell: 516-329-2828

tpergola@advantagecaredtc.org X2339

Plainview Gina Chason Citizens HR Business Partner (HRBP)
Serves as designated HR Business Partner for Citizens residential 
program and Helen Kaplan ICF. Liaison with program leadership to 
set HR strategies for those programs, manage employee relations, 
respond to compensation inquiries, and completes other special 
projects as assigned. Represents Citizens Residential in any HR 
related internal and external meetings and council groups

gchason@ahrc.org X5146

Camp
Loyaltown

Elilianna Ozoria HR Generalist - Camp Loyaltown, Citizens FSS, Self Direction
Manages all HR Services and Employee Relations for Camp 
Loyaltown, Self-Direction

eozoria@ahrc.org X5456

Plainview Shannon Gibson AHRC HR Business Partner (HRBP)
Serves as AHRC’s designated HR Business Partner. Liaison with 
program leadership to set HR strategies for the agency, manage 
employee relations, respond to compensation inquiries, and 
completes other special projects as assigned. Represents AHRC HR 
in any HR related internal and external meetings and council 
groups

sgibson@ahrc.org X5361

updated: 10-31-24

Human Resources Directory
Brookville #516-626-1075 Plainview #516-293-1111
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Room C
Plainview

Manpreet Rattu Compensation Analyst & Retirement Plans Manager
Attends to Retirement Investment Plans & Compensation, all 
Retirement enquiries, Job Codes/Job Descriptions (800) 338-
4015

mrattu@ahrc.org X5139

Human Resources Services - Responds to general employee & manager inquiries, onboard employees, completes data-entry for 
employee changes, and maintains HR information / personnel files.

Plainview Rosario (Ruby) Hammond HR Coordinator
CLS Teams 1-6 (Director: Deanna Allen)
AHRC Admin Including Accounting, Exec. Office, Comm. 
Resources, Guardianship, Compass, QA, RA

rhammond@ahrc.org X5143

Plainview Diane Tortorella HR Coordinator
BCCS Employees : CRP, Schools, Daycare New Hire Onboarding, 
COS Transactions (currently covering HRS for Camp Loyaltown)

dtortorella@ahrc.org X5142

Citizens Open HR Coordinator
Citizens Residential, Admin, Helen Kaplan ICF

X5149

Plainview Faith Woodard HR Coordinator
Day Hab (including admin and POMS), Business Operations, 
Central Enrollment, HR

fwoodard@ahrc.org X5263

Plainview Omolola (Lola) Adewale HR Coordinator
CLS Teams 7-12 (Director: Dian Burkett)
CLS Admin (incl Clinicians), Facilities and Special 
Projects Freeport

oadewale@AHRC.org X5121

Plainview Open HR Front Desk Receptionist
Welcoming clients and visitors, attending to Agency's phone calls 
and ID badges requests

X5000

Employee Benefits (Medical, Dental, Life Insurance, AFLAC, etc. - excluding Retirement) & Employee Leaves (of Absence) Coordinates FMLA,
Short-term Disability, Paid Family Leave, Workers Comp Leave, ADA accommodations, etc.

Room174A
Plainview

Kristen Danzi Benefits Manager
BCCS Enrollment, Changes and Terms for Medical, Dental, Vision, 
Life Insurance, Voluntary Life, STD and LTD, FSA, Aflac, Legal 
Shield, Workers Comp, Receives copies of Change Of Status for 
Benefit changes related to Company Transfers, Rate Changes, 
PT/FT Changes, Terminations, Cobra/Retirees, Insurance Invoices

kdanzi@AHRC.org X5137

Room174A
Plainview

Elisa (Li) Rinaldo Benefits & LOA Lead
Administers LOA / FMLA/ PFL/ STD/ LTD/ Workers Comp 
leave benefits/forms/dr notes

lrinaldo@ahrc.org X5138

Room174A
Plainview

Pavleen Bassi Benefits Coordinator
AHRC, ADX, CTZN, Found Enrollment, Changes and Terms for 
Medical, Dental, Vision, Life Insurance, Voluntary Life, STD and 
LTD, FSA, Aflac, Legal Shield, Workers Comp, Receives copies of 
Change Of Status for Benefit changes related to Company 
Transfers, Rate Changes, PT/FT Changes, Terminations, 
Cobra/Retirees, Medicare and Child Support Notices

pbassi@ahrc.org X5136

Plainview Theresa Serkisyan P/T Benefits Coordinator - Assisting Benefits tserkisyan@AHRC.org X5158

HR Compliance - Manages new hire background check & fingerprinting for AHRC, Citizens and BCCS CRP. Manages driver eligibility. Manages 
CBC, SEL and LENS hits for existing employees. Manages onboarding of contractors (1099’s). Manages credentialing process for clinicians.

Plainview Elisa Coppola HR Compliance & Credentialing Manager
CBC/Arrest issues, Consultant processing, Oversee Prof, 
License/Certification, Adv. Care Credentialing Officer, all staff 
safety assessments for background check issues

ecoppola@ahrc.org X5459

Plainview Rachel Martorana HR Compliance Assistant
- New Hires Background checks for AHRC

rmartorana@AHRC.org X5120
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Plainview Julianna Clement HR Compliance Assistant
-New Hires Background checks for
- BCCS CRP staff and all Citizens (except Shoreham and Self Direction)
- Driver Eligibility & LENS DMV tracking

juclement@ahrc.org X5105

Plainview Leah Ragan HR Compliance Assistant
-GAS PINS, New Hires Background checks for Shoreham, 
Self- Direction, and BCCS School staff onboarding 
verifications and background checks

laragan@ahrc.org X5458

Plainview Brenda Williamson-Thompson Part-Time Data Processing Clerk bwilliamson-thompson@AHRC.org X5157

Talent Acquisition, Development and Engagement (TADET)

Talent Acquisition - role involves attracting top talents, sourcing, screening, and selection, managing interviews and offers, onboarding, 
and building relationships with staff to drive growth and success.attracting top talents, sourcing, screening and selection, interview 
management, offer management, onboarding and building relationships with staff to drive growth and success.

Plainview
Giovanni Dainotto Senior Talent Acquisition Specialist CLS, Freeport

Cell: 516-350-3304
gdainotto@ahrc.org X5128

Plainview
Joy Ramer Senior Talent Acquisition Specialist - Day Hab

Cell: 516-519-4790
jramer@ahrc.org X5133

Plainview
Andrew Mott Senior Talent Acquisition Specialist Citizens, Helen Kaplan, Com Hab

Cell: 516-727-0507
amott@AHRC.org X5135

Plainview Summer Bartnick Senior Talent Acquisition Specialist - CLS, Freeport
Cell: 516-241-8076

SBartnick@ahrc.org X5147

Plainview Aashka Shah Talent Acquisition Coordinator -Citizens
Cell: 516- 273-5412

ashah@ahrc.org X 5168

Plainview Dayna Rogers Talent Acquisition Coordinator - Day Hab, CLS, Freeport
Cell: 516-618-3033

drogers@ahrc.org X5154

Plainview Marissa Kumar Talent Acquisition Coordinator - BCCS, CRP, Freeport (Temp)
Cell: 516-351-8576

mkumar@ahrc.org X5134

Employee Health & Wellness / Employee Relations/ Engagement & Employee Health/ Safety - Manage employee related Covid-19 
experience, employee health and wellness program and related activities, provide education, counseling and training to employees on 
health and wellness topics, monitor safety policies, programs, and procedures to reduce the frequency of work-related accidents and 
injuries, manages employee recognitions events, manages agency engagement and retention efforts, manages employee tuition programs 
and other employee perk programs, manages employee newsletters/communications.
Plainview Denise Lamb Employee Health & Wellness Manager

Oversight of employee Covid-19 hotline and related activities, 
employee gym membership reimbursement program and 
Agencywide health and safety initiatives.

dlamb@ahrc.org x5642

Plainview Lisa Larice-Nielsen Employee Engagement & Social Media Coordinator
Primary point of contact for Agency's internal 
communications, employee recognition and employee 
retention initiatives.

llarice@ahrc.org X5166

Learning & Professional Development - Manages new hire orientation and required regulatory trainings, provides training recommendations 
to employees and managers, manages workforce development efforts, oversees leadership training and NADSP e-badge programs.

Plainview Mike Cannet Learning & Professional Development Manager
Manages Training/Professional Development Office.
Cell: 516-457-2798

mcannet@ahrc.org X5362

Plainview Alexis Bethea Learning & Professional Development Specialist - RN
Supervisor and facilitator of training/professional 
development opportunities, i.e., AMAP, GTube, Diabetes. 
PPD Services.

abethea@AHRC.org x5367

Plainview Suprena Joseph Learning & Professional Development Training Administrator
Operational Support for Training & Professional Development Office.

sjoseph@ahrc.org X5145
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Plainview Ruby Ditele Learning & Professional Development Specialist - RN
Facilitator of training/professional development opportunities. i.e., 
AMAP, GTube, Diabetes. PPD Services.

rditele@ahrc.org X5426

Plainview Natalie Dana Learning & Professional Development Specialist - RN
Facilitator of training/professional development opportunities. i.e., 
AMAP, GTube, Diabetes. PPD Services.

ndana@ahrc.org X5693

Plainview Leigh Fanuzzi Learning & Professional Development Specialist
Facilitator of training/professional development opportunities, i.e., 
new hire orientation, CPR, Defensive Driving.

lfanuzzi@AHRC.org X5369

Plainview Vanessa Wright Learning & Professional Development Specialist
Facilitator of training/professional development opportunities, i.e., 
new hire orientation, SCIP-r, Defensive Driving.

vwright@ahrc.org X5366

Plainview Matt Hofele Staff Development Trainer Assistant mhofele@ahrc.org N/A

Plainview Tamara Morales HR Clerk Tmorales@ahrc.org N/A

Shoreham ICF HR Office  631- 744-7158

Rosewood
Building

Jocelyn Crespo HR Manager
Provides oversight of HR Services for Shoreham. Liason with 
Shoreham program leadership to set HR strategies, manage 
employee relations and completes other special projects as assigned. 
Cell: 516-519-0012

jcrespo@ahrc.org X6128

Rosewood
Building

Annette Aizpurua HR Coordinator
Responds to general employee & manager inquiries, onboard 
employees, completes data-entry for employee changes, and 
maintains HR information / personnel files.

aaizpurua@citizens-inc.org X6131

Rosewood
Building

Open Sr. Talent Acquisition Specialist
Cell: 516-375-4410

X6106

Rosewood
Building

Open Talent Acquisition Coordinator
Cell: 516-680-0718

X6130

Rosewood
Building

Danielle Bermudez HR Generalist
Employee Engagement & Learning & Professional Development
Cell: 516-404-9357

dbermudez@citizens-inc.org X6132

Rosewood
Building

Jessica Hickson HR Payroll Specialist jhickson@Ahrc.org X6109
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TEAM
AREAS 

HIRING FOR:
AREAS 

TEMPORARILY HIRING FOR:

mailto:AMOTT@AHRC.ORG
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https://webapp.incentfit.com/LOGIN?NOAPP=TRUE
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For questions, please contact Denise Lamb @ 516-293-2016, ext. 5642
or via email:  dlamb@ahrc.org
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AHRC's Compliance Hotline is available to staff to report

suspected illegal unethical or criminal behavior (includes 

personal use of the individuals' or Agency funds and proper-

ty, theft of such funds and property falsification of records).

Reports can be made either to an immediate supervisor or to

Eric Rosen, the Director of Regulatory Affairs, CO, or to the 

Compliance Hotline 516-686-4450.

All reporting can remain anonymous.
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http://www.pcrichard.com/
http://www.raymourflanigan.com/
http://www.buyersedgeinc.com/
http://www.homedepot.com/
http://www.empoer-solar.com/
https://www.exxon.com/en/find-station/mobil-huntington-ny-yourfamilyautocenter-200318624?utm_medium=referral&utm_source=yxt-bing&utm_campaign=us_fue_ret_xom_yxt
https://www.exxon.com/en/find-station/mobil-huntington-ny-yourfamilyautocenter-200318624?utm_medium=referral&utm_source=yxt-bing&utm_campaign=us_fue_ret_xom_yxt
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https://www.miamicarwash.us/contact.html
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https://www.jovia.org/
https://www.blinkfitness.com/
http://www.dell.com/
https://www.odpbusiness.com/
https://one-stop-gift-shop.square.site/
https://www.splishsplash.com/buy-tickets/tickets?utm_source=newsletter&utm_medium=email&utm_campaign=NL_SNY_COMM_PROMO_August-Teacher-Week_FIRST_ALL.OPT.INS_TK_AP.ACTIVE&utm_id=790349&sfmd_id_enc=MDAzMDkwMDAwMjh4OWUyQUFB
http://www.plumbenefits,com/
https://www.verizon.com/FORYOURHOME/ORDERING/Common/ak-cached/24h/vzrf-extend/js/coupon/html/EmpFax.html
https://www.verizon.com/FORYOURHOME/ORDERING/Common/ak-cached/24h/vzrf-extend/js/coupon/html/EmpFax.html
https://www.verizon.com/discounts/
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https://fatboysburritoco.com/
https://www.sandwichexpressnewyork.com/
https://villamonteoldbethpage.com/
https://yiasouyeeros.com/
https://order.ehungry.com/Wheatley-Farms-Catering
https://cravingsmarket.com/
https://coliseumcaterers.com/
http://www.kpsearch.com/DF/macandmelts/all-phone1.htm
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